
The F&A leadership  

training program  

instituted by Dr. Watters 

is going extremely well. 

This critical and worth -

while process will fully 

benefit our division and 

outweigh any timing  

issues. 
 

Lastly, I would like to 

thank everyone for  

contributing to these  

editions of our newslet-

ter and for sharing with 

and caring about your 

fellow co -workers. If you 

would like to contribute 

to our next newsletter, 

please contact Amanda 

Kelley at abkapt@rit.edu .  

 

Thank you all again for 

all that you do!  
 

        òHó 

Welcome everyone to our 

second fall Student Auxil-

iary Services newsletter.  

 

Simply putñòWOWóñis 

what I can say about the 

opening of this academic 

year that sums up the 

awesome efforts of the 

many stars in our  

division. Aristotle said it 

bestñòWe are what we 

repeatedly do. Excel-

lence, then, is not an act, 

but a habitó. Thank you 

for your roles in an 

òexcellentó fall opening. 

It didnõt matter whether 

you assigned our  

students, prepared meals 

for our students, or  

prepared their rooms ñwe 

did it as a team!  

 

In addition to my  

gratitude, Iõd also like to 

share some updates with 

you. I recently meet with 

folks from Human  

Resources regarding feed-

back from the employee 

satisfaction surveys. I feel 

good regarding the  

positive feedback shared 

with me. One of my con-

cerns though is the lower 

rate of participation from 

Student Auxiliary  

Services staff members. I 

would like to encourage 

you all that when this 

survey is offered again, 

that you will make every 

effort to participate. I 

want to hear from you!  
 

I am enjoying my individ-

ual one-on-one sessions 

with each of you and 

have received honest 

feedback, which I will 

take into consideration 

relating to our strategic 

plan.  
 

Donõt forget to meet 

with your assigned SAS 

buddy. I am looking  

forward to hearing your 

stories in our February 

SAS meeting. If you are a 

new employee and do not 

have a buddy, please 

contact Karen Overmyer 

at 5-4741 or 

kaoapt@rit.edu .  
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A student is the most important visitor in our 

office.  

Students are not dependent on us, we are  

dependent on them.  

They are not an interruption on our work,  

They are the purpose of it.  

They are not outsiders; they are one of us.  

We are not doing them a favor by serving them,  

They are doing us a favor by giving us the  

opportunity to do so.  

 

Quote submitted by Karen Overmyer,  

sr. staff asst. to asst. vice president  

of Student Auxiliary Services  

mailto:abkapt@rit.edu
mailto:kaoapt@rit.edu
http://finweb.rit.edu/diningservices/
http://finweb.rit.edu/housing/
http://finweb.rit.edu/digitalden/
http://www.rit.edu/fa/fieldhouse/
http://finweb.rit.edu/studentauxiliarysservices/
http://finweb.rit.edu/studentauxiliarysservices/
http://www.facebook.com/shopone2


RIT celebrated the grand opening of 

Global Village on September 30th.   

Despite inclement weather, a large 

number of RIT members and guests, 

including Senators Robach and Alesi 

and Henrietta Town Supervisor Michael 

Yudelson, were in attendance. The 

event included a ribbon cutting  

ceremony, musical entertainment,  

reception at the Global Village Cantina 

and Grille, residential tours, and  

information tables and giveaways set 

up at the numerous commercial and  

academic locations within Global  

Village. Drs. James Watters and  

Howard Ward were two of the speakers 

at the event and both thanked the  

numerous, integral individuals from the 

construction teams and contractors, 

design firms, and F&A division that have 

made Global Village an exceptional, 

unique complex.  

 

Visit the Global Village website at 

http://www.rit.edu/globalvillage  for 

news coverage and photos of the event.  
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F&A Celebrates the Opening of Global Village  

James Watters thanked F&A staff and 

key individuals for making Global  

Village a reality.  

James Watters, Howard Ward,  

President Destler, and other  

dignitaries at the ribbon cutting for 

the opening of Global Village.  

Students get information about RITõs 

numerous study abroad programs. 

http://www.rit.edu/globalvillage


Student Auxiliary Services is happy to welcome Margaret Mikolenko and Jackie 

Taylor to our team. Margaret is the temporary manager of Shop One², the new 

arts and gifts shop in Global Village. The shop is the newest entity to SAS and  

reports directly to Howard Ward. Jackie Taylor is the new interim director of  

financial reporting for Student Auxiliary Services and will continue as director of 

College Partnerships during this time. Jackieõs objectives will be to develop a 

recommendation regarding the best model for the Controllerõs Office to provide 

SAS with quality financial services going forward. Welcome Margaret and Jackie!  
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Jackie Taylor  

Interim Director of 

Financial Reporting 

for Student Auxiliary 

Services; Director of 

College Partnerships 

Responsible for a $55 

million budget and the  

reporting, support, and 

analysis for all SAS  

departments.  

Karen Overmyer  

Sr. Staff Asst. to 

Asst. Vice President 

of Student Auxiliary 

Services 

Responsible for  

supporting the Asst. 

Vice President of SAS 

with all projects and 

department and staff 

matters.  

Howard Ward  

Assistant Vice President, 

Student Auxiliary Services 

Responsible for the activity 

and operations of the 160 RIT 

employees that constitute 

Housing Operations, Dining 

Services, Digital Den, the 

Gordon Field House, and Shop 

One². 

Amanda 

Kelley  

Assoc.  

Director, 

Student 

Auxiliary 

Services 

Luke  

Mekker  

Director,  

Gordon 

Field House 

Mary  

Niedermaier  

Director,  

Housing  

Operations 

Patty 

Spinelli  

Director,  

Dining  

Services 

Responsible 

for print and 

web market-

ing, commu-

nication, 

and special  

projects.  

Responsible 

for opera-

tions, events, 

maintenance, 

and staff of 

the Gordon 

Field House 

field and 

event venues. 

and aquatic 

center.  

Responsible 

for mainte-

nance, assign-

ments, staff,  

operations, 

and future 

planning of 

RIT residence 

halls, apart-

ments, and 

suites.  

Responsible 

for opera-

tions, staff, 

services, 

products, 

and future 

planning for 

all RIT dining 

units and the  

Digital Den.  

Student Auxiliary Services Leadership Team  

Margaret 

Mikolenko 

(temp)  

Manager,  

Shop One² 

Responsible 

for day -to-

day store 

operations, 

acquisition 

of products, 

inventory, 

sales, and 

customer 

service.  
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Bytes on the Run and Artesano Bakery 

& Café celebrate grand re -opening 

events this month. Bytes on the Run 

celebrated their new products and  

services during a week-long event  

October 4ñ8. The location now  

features a variety of snacks and treats 

for grab -and-go convenience. Their 

new General Mills Design-Your-Own-

Cereal Mix, Bytes custom chocolates, 

and specialty gift baskets are a few of 

the exciting new offerings available.  

 

Artesano Bakery & Café will hold their 

grand re-opening on Wednesday,  

October 20th with free samples of their 

new menu items, raffle for a gift  

basket filled with Artesano treats and 

Peets products, a new look to their 

seating area, and a surprise new item 

that will have the campus (hint!) as 

happy as a pig in mud! Stop by 

between 10 a.m. ñ2 p.m. to check out 

their new look and menu items.  

 

Additionally, Beanz celebrated its 5th 

anniversary on October 13th. Guests 

enjoyed free samples of new Freshens 

Grand Re-Openings for Bytes on the Run and 

Artesano 5th Anniversary for Beanz  
smoothies, raffles, and delicious $5 

lunch menu specials. 

Gracieõs, Dining Servicesõ main dining hall, should 

affectionately be named òJanetõsó after Janet  

Olivieri, the dedicated manager of Gracieõs for the 

last 30 years. In addition to managing Diningõs  

largest location, she was also responsible for Diningõs 

annual product bidding process. Her rapport with 

Diningõs numerous vendors and her vast knowledge of 

the products purchased will benefit her new position 

as Diningõs CBORD Integrity Coordinator. Janetõs new 

responsibilities are to maintain the integrity of data 

in both Food Service Suite and Micros, two systems 

used by Dining Services to track inventory, control, 

and sales. Gracieõs staff recognized Janet and all of her accomplishments,  

including òover 16 million servedó, during a reception on September 29. Staff also 

welcomed Kory Samuels as the new manager of Gracieõs. 

Janet Olivieri  

Support RIT hockey 

and join the RITZ 

Sports Zone for RIT's 

official tailgate  

parties! Themed  

parties, giveaways, 

games, and specials 

at every tailgate!  

 

Check out Dining's 

new Calabria Express 

On-Campus Food 

Truck offering your 

favorite street foods 

for lunch, dinner, and 

late night snacks! 

Visit finweb.rit.edu/

diningservices/

calabria/  for  

locations, hours, and 

menu. 

 

Gordie's celebrated 

their grand opening 

on September 20th! 

Stop by Dining's new 

location in the 

Gordon Field House 

for fresh, healthy 

grab-and-go items 

perfect for on your 

way to class or work!  

Students enjoy games, raffles, and 

treats at the Bytes on the Run Grand 

Re-Opening. 

http://finweb.rit.edu/diningservices/ritzsportszone/
http://finweb.rit.edu/diningservices/ritzsportszone/
http://finweb.rit.edu/diningservices/calabria/
http://finweb.rit.edu/diningservices/calabria/
http://finweb.rit.edu/diningservices/calabria/
http://finweb.rit.edu/diningservices/gordies/
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Dining Services Celebrates New Locations in 

Global Village  
RIT members and guests had the  

opportunity to sample a variety of 

foods and drinks from the Global  

Village Cantina and Grille and The  

Market at Global Village during the 

complex's opening celebration on  

September 30th. Chips, salsa, and  

virgin margaritas from Salsarita's, fresh 

sushi from Oishii Sushi, and chicken 

skewers with peanut sauce from the 

Global Grille went quickly as guests 

were eager to taste the new menus.  

 

The Market at Global Village also had a 

line of guests eager to sample their 

organic peanut butter, various spreads, 

sausage and fresh meats, and soupsñ 

just a few of the unique international, 

organic, and local products available. 

Fans of Little Bakery and The Coffee 

Connection, both favorite local  

vendors, were happy to pickup fresh 

baked goods and coffee available for 

purchase at the market.  

 

The Café and Market at Crossroads, 

also part of Global Village, sampled 

BBQ sandwiches and collard greens to 

promote their new Southern style BBQ 

coming next fall. Until then, the space 

formerly occupied by the HUB in  

Crossroads will be turned into  

additional dining seating for the Café &  

Market at Crossroads. 

 

For more information on each location, 

menus, and hours visit  

http://finweb.rit.edu/diningservices . 

Stop by The Commons 

and check out their 

new Shumway Subs & 

Salads! The new  

station offers custom-

izable subs on fresh 

baked breads and 

made-to -order salads. 

Customize your own 

salad or choose from a 

variety of specialty 

menu salads! 

 

Don't forget to book 

your next event,  

meeting, or party 

through  

Brick City Catering 

www.rit.catertrax.com  

or at the  

RITZ Sports Zone 

www.rsz.catertrax.com  

 

Coming Soon! Dining 

Services gift cards to 

your favorite  

locations!  

Clockwise from bottom left: Guests  

enjoy BBQ pork sandwiches at Crossroads; 

seating area in the Cantina and Grille; 

Global Grille, fresh produce at the  

Market; gifts at the Market.  

http://finweb.rit.edu/diningservices
http://finweb.rit.edu/diningservices/commons/
http://www.rit.catertrax.com
http://www.rsz.catertrax.com
http://finweb.rit.edu/diningservices/locations.html
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Join your favorites  

Dining locations on 

Facebook! Click the  

location name below or 

search the locationõs 

name on Facebook for up-

to -date specials, news, 

and fun info!  

 

Artesano Bakery & Café 

Beanz 

Ben & Jerry's 

Brick City Café 

Brick City Catering  

Bytes on the Run 

The Café & Market at the  

   Crossroads 

The College Grind 

The Commons 

The Corner Store 

Ctrl Alt Deli  

Global Village Market  

Global Village Cantina     

   and Grille  

Gordieõs 

Gracieõs 

NetNutrition  

RITZ Sports Zone 

Sol's Underground 

 

New Special Delivery 

Website  

A new Special Delivery website will be 

online later this month. The new  

e-commerce website provides guests 

easy, online convenience in purchasing 

special delivery items from The Corner 

Store including customizable and pre -

packaged gift baskets, balloons, cakes, 

and much more. Perfect for sending a 

'thank you' or 'happy birthday' to a 

friend or co -worker!  

Additional  

Dining locations 

will be added to 

Special Delivery 

later this year.  

Crossroads Chef Herlan Manurungõs Recipe 

Selected by Barilla Pasta  

Café & Market at Crossroads Chef  

Herlan Manurungõs edamame recipe was 

selected by Barilla Pasta for creativity 

and culinary skill using their  

products. Chef Herlanõs recipe was one 

of eight recipes selected from an  

impressive group of recipes submitted 

from well -known locations across the 

country, including Cal Dining, Hard 

Rock Cafe, Harvard, and the MGM 

Grand. Barilla Pasta will be pitching the 

eight selected recipes to trade  

publications and conferences to  

promote creative, culinary recipes; 

however, RIT members can start  

enjoying Chef Herlanõs recipe now! 

Barilla  Rotini Plus with Edamame and 

Duo Mushroom 

Barilla Rotini Pasta Plus tossed with 

caramelized pearl onions, edamame, 

sautéed red peppers, Morel mushroom, 

Porcini mushroom, and finished with a 

champagne reduction cream sauce, 

topped with Asiago cheese.  

  

Ingredients:  

Dry Barilla Rotini Plus  4 oz 

Water       1 quart  

Olive Oil      2 Tbsp 

Pearl Onion     2 oz 

Minced Garlic     1/4 tsp  

Edamame      2 oz 

Diced Red Pepper   1 oz 

Morel Mushroom    2 oz quartered  

Porcini Mushroom    2 oz sliced 

Champagne      1/4 cup  

Vidalia Onion     1 oz 

Fresh Tarragon    A pinch  

Heavy Cream     3/4 cup  

Asiago Cheese     1 oz 

Salt and Black Pepper  To taste 

 

Directions:  

1. Boil water and cook pasta about 8 

minutes or until al dente.  

2. Heat sauté pan and add 1 tbsp of 

olive oil and caramelize pearl  

onions. Add red pepper, morel 

mushrooms, and porcini mushrooms 

and sauté together for 3 -5 minutes.  

3. Heat another pan to make the 

sauce. Add 1 tbsp of olive oil and 

sauté the Vidalia onions, and  

tarragon. Add the garlic for the last 

20 seconds of sautéing.  

4. Pour in champagne and simmer until 

liquid is reduced to half.  

5. Pull out the tarragon and add the 

heavy cream, cooked pasta, and 

caramelized pearl onion mixture.  

6. Stir and cook together until the 

sauce thickens. 

7. Top with asiago cheese before  

serving. 

http://www.facebook.com/ritArtesanoBakery
http://www.facebook.com/ritBeanz
http://www.facebook.com/ritBenandJerrys
http://www.facebook.com/home.php?#!/pages/Rochester-NY/Brick-City-Cafe/113741841971977?ref=ts
http://www.facebook.com/ritbrickcitycatering
http://www.facebook.com/ritbytes
http://www.facebook.com/ritcrossroads
http://www.facebook.com/ritcrossroads
http://www.facebook.com/home.php?#!/pages/RIT-The-College-Grind/355451561824?ref=ts
http://www.facebook.com/ritcommons?ref=ts
http://www.facebook.com/ritthecornerstore
http://www.facebook.com/ritCtrlAltDeli
http://www.facebook.com/RITGlobalVillageMarket
http://www.facebook.com/RITGVCantinaandGrille
http://www.facebook.com/RITGVCantinaandGrille
http://www.facebook.com/ritgordies
http://www.facebook.com/pages/RIT-Gracies/155702557788636?ref=ts
http://www.facebook.com/pages/RIT-Nutrition/119183411443175
http://www.facebook.com/ritz.sportszone
http://www.facebook.com/ritsolsunderground


Page 7 

Shop Online at the Digital Den  

The Digital Denõs new e-commerce 

website allows students, faculty, and 

staff to purchase the latest computer 

and photography equipment and  

accessories with ease and convenience. 

Educational pricing is available on all 

products. Shop now at  

http://www.rit.edu/fa/digitalden/ !    

 

The Digital Den, RIT's electronics store, 

offers a wide array of merchandise  

including computer equipment and  

accessories, hardware and software, 

iPods, music equipment and  

accessories, videogames and consoles, 

and photography equipment and  

accessories. The store is staffed with 

knowledgeable personnel who can offer 

guidance on equipment and purchases. 

 

For more information and hours, visit 

http://finweb.rit.edu/digitalden/ .  

Digital Den Tidbits!  

Order custom calendars, photo 

cards, frame pictures, and more 

through the Digital Den's Lucidiom 

photo kiosk - perfect for any gift! 

Tiger Bucks, cash, debit, Visa/

Mastercard accepted.  

Did you know? As a faculty or staff 

member you can purchase Microsoft 

Office for "work at home" use at 

the Digital Den. Stop by or give us a 

call (475-2211) for details. 

(Students get a great deal too!)  

Join the Digital Den on 

Facebook at  

www.facebook.com/

ritdigitalden for specials, 

promotions, and new 

products and services! 

http://www.rit.edu/fa/digitalden/
http://finweb.rit.edu/digitalden/
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Residential Areas a Must -See at Global Village 

Opening Celebration  

The most popular stop during the 

Global Village opening celebration held 

on September 30th was Housingõs  

residential tours. Guests and RIT  

members were eager to see first -hand 

the state -of -the -art, globally themed 

residential suites and common spaces. 

òI want to live here!ó was a frequent 

response as guests were guided through 

the areas featuring international  

photography submitted by RIT  

students, furniture, design elements, 

and decor representing regions from 

around the world. The numerous, fully 

equipped lounges and meeting spaces, 

including flat screen televisions,  

projectors and screens, and white-

boards, also impressed guests and  

students alike.  

 

Visit http://www.rit.edu/globalvillage  

to view images of the residential areas 

and more information on Global  

Village.  

Join Housing Operations 

on Facebook at 

www.facebook.com/

rithousing  for updates on 

Housing events,  

procedures, and news. 

http://www.rit.edu/globalvillage
http://www.facebook.com/rithousing
http://www.facebook.com/rithousing

