
Dining Survey – Results 2010 – 2011

A big thanks for the huge response (over 1600!) to our annual online
Dining Services survey. We have reviewed all data and comments 
and will be using this information to further improve our services. 
Overall dining services ratings increased to a 3.9 out of 5 rating. 
Ratings are based on a 1-5 scale, with 5 being the highest rating.
	
Brick City Café	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food	 4.13	 4.09	 4.06	 4.12
Cleanliness of location	 4.23	 4.20	 4.18	 4.22
Dining room atmosphere	 3.90	 3.81	 3.83	 3.87
Service by staff	 4.00	 4.09	 4.11	 4.03
Hours of operation	 2.98	 3.40	 3.27	 3.11
Variety of food	 3.74	 3.77	 3.69	 3.75
Value of meal	 3.37	 3.26	 3.35	 3.34
	
Café and Market at Crossroads

Averages	 Student	 Staff	F aculty	T otal
Quality of food	 3.94	 4.02	 3.88	 3.96
Cleanliness of location	 3.90	 4.00	 4.08	 3.94
Dining room atmosphere	 3.90	 3.88	 3.87	 3.89
Service by staff	 3.95	 3.99	 4.03	 3.96
Hours of operation	 4.05	 3.99	 3.88	 4.03
Variety of food	 3.86	 3.81	 3.67	 3.84
Value of meal	 3.44	 3.18	 3.35	 3.37
	
The Commons	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food	 3.89	 3.98	 3.88	 3.91
Cleanliness of location	 3.95	 3.98	 3.90	 3.95
Dining room atmosphere	 4.10	 4.12	 4.02	 4.10
Service by staff	 3.87	 3.98	 3.82	 3.89
Hours of operation	 4.39	 4.18	 4.22	 4.33
Variety of food	 3.57	 3.64	 3.45	 3.58
Value of meal	 3.54	 3.46	 3.32	 3.51
	
Global Village Cantina and Grille
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food	 4.26	 4.30	 4.21	 4.27
Cleanliness of location	 4.43	 4.51	 4.42	 4.45
Dining room atmosphere	 4.38	 4.39	 4.38	 4.38
Service by staff	 4.17	 4.23	 3.98	 4.17
Hours of operation	 3.92	 3.97	 3.69	 3.92
Variety of food	 3.67	 3.76	 3.63	 3.69
Value of meal	 3.46	 3.40	 3.06	 3.42
	
Gracie’s	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food	 3.03	 3.28	 3.42	 3.09
Cleanliness of location	 3.31	 3.38	 3.54	 3.33
Dining room atmosphere	 3.64	 3.63	 3.96	 3.65
Service by staff	 3.48	 3.55	 3.71	 3.50
Hours of operation	 3.07	 3.21	 3.42	 3.11
Variety of food	 3.57	 3.64	 3.75	 3.59
Value of meal	 3.14	 3.14	 3.43	 3.15
	
RITZ SportsZone	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food	 4.10	 3.98	 3.95	 4.06
Cleanliness of location	 3.89	 3.82	 3.72	 3.86
Dining room atmosphere	 4.08	 3.94	 3.82	 4.03
Service by staff	 3.97	 3.94	 3.88	 3.96
Hours of operation	 3.72	 3.70	 3.59	 3.71
Variety of food	 3.86	 3.71	 3.77	 3.82
	
Artesano	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food and beverages	 4.37	 4.36	 4.10	 4.35
Cleanliness of location	 4.46	 4.41	 4.35	 4.44
Seating area atmosphere	 4.16	 4.07	 3.76	 4.11
Service by staff	 4.09	 4.04	 3.80	 4.06
Hours of operation	 3.95	 3.84	 3.92	 3.92
Variety of food and beverages	 4.02	 3.91	 3.59	 3.96
Value of purchase	 3.66	 3.44	 3.31	 3.58
	
Beanz	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food and beverages	 4.29	 4.24	 4.38	 4.28
Cleanliness of location	 4.14	 4.10	 4.33	 4.14
Seating area atmosphere	 3.82	 3.99	 3.57	 3.85
Service by staff	 4.20	 4.22	 4.43	 4.21
Hours of operation	 4.12	 4.07	 4.00	 4.10
Variety of food and beverages	 4.01	 3.93	 3.90	 3.99
Value of purchase	 3.88	 3.59	 3.71	 3.81
	
Ben and Jerry’s	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of products	 4.50	 4.52	 4.35	 4.50
Cleanliness of location	 4.21	 4.19	 3.77	 4.18
Service by staff	 4.18	 4.19	 3.85	 4.17
Hours of operation	 3.78	 3.81	 3.27	 3.76
Variety of products	 4.05	 4.01	 3.77	 4.03
Value of purchase	 3.70	 3.40	 2.96	 3.59

Bytes on the Run	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of products	 4.10	 4.08	 4.00	 4.09
Cleanliness of location	 4.33	 4.30	 4.14	 4.31
Service by staff	 4.09	 4.08	 3.89	 4.08
Hours of operation	 4.03	 3.79	 4.04	 3.97
Variety of products	 3.87	 3.75	 3.57	 3.82
Value of purchase	 3.82	 3.55	 3.64	 3.74
	
Calabria Xpress Food Truck	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food	 3.64	 3.67	 2.80	 3.59
Cleanliness of location	 3.34	 3.67	 2.40	 3.33
Convenience of location stops	 3.40	 3.67	 2.20	 3.36
Service by staff	 3.74	 4.00	 2.60	 3.71
Hours of operation	 3.43	 3.42	 2.40	 3.36
Variety of food	 3.31	 3.50	 2.20	 3.27
Value of meal	 3.33	 3.33	 2.40	 3.27
	
Ctrl Alt Deli	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food	 4.11	 3.83	 3.94	 4.04
Cleanliness of location	 3.94	 3.76	 4.06	 3.90
Seating area atmosphere	 3.06	 2.75	 2.94	 2.98
Service by staff	 4.00	 4.04	 3.71	 4.00
Hours of operation	 3.77	 3.67	 3.65	 3.74
Variety of food	 3.51	 3.18	 2.82	 3.40
Value of meal	 3.61	 3.13	 3.35	 3.48
	
College Grind	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food and beverages	 4.24	 4.06	 4.04	 4.18
Cleanliness of location	 4.15	 4.28	 4.09	 4.18
Seating area atmosphere	 3.62	 3.85	 3.60	 3.68
Service by staff	 4.05	 4.14	 4.32	 4.09
Hours of operation	 3.97	 3.86	 3.88	 3.93
Variety of food and beverages	 4.04	 3.76	 3.28	 3.90
Value of purchase	 3.89	 3.40	 3.28	 3.71
	
Gordie’s	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food	 4.05	 3.74	 3.36	 3.95
Cleanliness of location	 4.21	 3.94	 3.79	 4.14
Service by staff	 4.11	 4.21	 3.50	 4.08
Hours of operation	 3.80	 3.52	 3.00	 3.70
Variety of food	 3.68	 3.41	 2.86	 3.58
Value of meal	 3.71	 3.32	 3.29	 3.62
	
Nathan’s Soups and Salads	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food	 4.50	 4.33	 4.26	 4.43
Cleanliness of location	 4.43	 4.24	 3.97	 4.33
Service by staff	 4.52	 4.49	 4.40	 4.51
Hours of operation	 4.10	 4.14	 3.91	 4.10
Variety of food	 4.00	 3.94	 3.83	 3.97
Value of meal	 4.14	 3.79	 4.00	 4.02
	
Corner Store	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of products	 4.27	 4.10	 3.57	 4.25
Cleanliness of location	 4.15	 4.03	 3.43	 4.13
Service by staff	 4.13	 4.13	 3.14	 4.12
Hours of operation	 4.71	 4.14	 3.33	 4.65
Variety of products	 4.28	 4.24	 3.71	 4.27
Value of purchase	 3.34	 3.25	 2.63	 3.32
	
Global Village Market	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of products	 4.49	 4.46	 4.13	 4.47
Cleanliness of location	 4.54	 4.59	 4.33	 4.54
Service by staff	 4.39	 4.39	 4.07	 4.38
Hours of operation	 3.88	 4.15	 3.73	 3.92
Variety of products	 4.34	 4.31	 3.64	 4.31
Value of purchase	 3.76	 3.57	 2.93	 3.70
	
Sol’s Underground	
	
Averages	 Student	 Staff	F aculty	T otal
Quality of food and products	 4.13	 4.00	 3.25	 4.12
Cleanliness of location	 3.93	 3.87	 2.75	 3.92
Service by staff	 4.10	 4.08	 3.00	 4.09
Hours of operation	 4.14	 4.25	 3.00	 4.13
Variety of food and products	 3.93	 3.83	 3.00	 3.92
Value of meal/purchase	 3.81	 3.54	 2.75	 3.79


