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CWT Horizon Enhanced Shopping Overview 
 
Enhanced Shopping is a method of airfare shopping available on the CWT Horizon booking tool. This 
best-in-class technology allows travelers to: 

• Search for airfare by Price and/or Schedule    
• See up to 300 flight options  
• Filter results to focus on desired options such as lowest fare available, non-stops, alternate 

airport locations 
• See improved flight details such as duration, on-time arrival, seat availability 
• Streamlined shop, price, and booking capabilities 

 
The Enhanced Shopping Experience is accessible under the “Show More Flight Search Options” link 
that can be found on the Plan a New Trip page. 
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Policy Setup Governs Traveler Experience 
 
Client policies govern the search types available to travelers using the booking tool.  The following 
policies can be set by traveler type: 
 
1. Search by Price – Always: With this setup travelers see results for their search from least to 
most expensive. They do not have the option to search by schedule. 
2. Search by Price – Travelers Choice: This setup defaults the search method to Search by 
Price, however travelers can expand “More Flight Search Options” and select a radio button to 
search by schedule if desired. 
3. Search by Schedule- Always: With this setup travelers see results by schedule (outbound then 
return selections). They do not have the option to search by price. 
4. Search by Schedule – Travelers Choice: This setup defaults the search method to Search by 
Schedule, however travelers can expand “More Flight Search Options” and select a radio button to 
search by price if desired. 
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Filter Functionality: 
 
A unique benefit of Enhanced Shopping is the Filter tool which allows the travel to dynamically 
affect (refine) the “Low Fare Option” results as shown on the right hand side of the page. The Filter 
is used to refine the search results that are displayed on the Select Fare page. 
 

1. The shows how many total results are available “Showing 300 out of 300 fares” The filter 
reduces the number of options and can toggle between choices. 

2. The filter does not cast a new search; it only affects the current search results. 
3. The time range displayed is based on two criteria 1) CWT travel window of four hours and 2) 

Client travel window based on the client setup. When the system sends the low fare search 
request it will send the CWT travel window of four hours unless the client travel window is 
greater. The system will then filter the low fare search results set to the client travel 
window. The time range in the drop down is based on the requested time from the Plan a 
Trip page and the travel window. 

4. The airlines listed in the airline section are only those airlines that are returned in the low 
fare search results set. If solutions are returned that contain multiple airlines you will find 
those airlines in the expandable list within the “Multiple Airlines” listing.  

5. The ‘Lowest’ column in the filters section displays the lowest fare amount offered for each of 
the carriers listed. The bolded amounts are fares that would not require the traveler to 
select a reason code. 

6. The preference section shows the corporate policies that are in place. Depending on the 
settings, travelers may or may not be able to select changes 

a. Non-stop, one, and two stops 
b. Multi-airport   
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Traveler Experience 
 
Search by Schedule:  Plan a New Trip Page 
 
Using the Plan a New Trip reservation tool, travelers provides necessary details to perform an 
airfare search. 
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Search by Schedule: Select Flights   
 
The Select Flights page allows travelers to select the best outbound and return flights available. 
Once flights are selected, travelers continue to the Select Fare page. 
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Search by Schedule: Select Fare  
 
The Select Fare page identifies selected outbound and return flights and displays them with round 
trip price under the “Your Selection” header.  Also shown under the “Low Fare Options” section of 
the page are up to 300 additional lower fare options.   
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Search by Price: Plan a Trip 
 
Using the Plan a New Trip reservation tool, travelers provide necessary details to perform an airfare 
search.   
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Search by Price: Select Flights  
 
The Select Flights page does not exist during a Shop by Price experience because results are 
focused on search parameters by the traveler based on round trip faring. 
 
Search by Price: Select Fare  
 
The Select Fare page identifies selected outbound and return flights and displays them with round 
trip price under the “Your Selection” header.  Also shown under the “Low Fare Options” section of 
the page are up to 300 additional lower fare options.   
 

 
 
 
 
 
 
 


